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Director of Trauma and
Surgical Critical Care named

Quality for everyone ...
a fair to remember

Maine Medical Center has named Brad M.
Cushing, MD, Director of Trauma and Surgical
Critical Care. He comes to MMC from the
National Study Center for Trauma and Emergency Medical Systems and Shock Trauma Unit
in Baltimore, Maryland, where he has been an
attending surgeon for ten years.
Dr. Cushing earned his Bachelor of Arts
degree at Middlebury College in Middlebury,
Vermont, and his Medical Degree at the University of Rochester
School of Medicine in
Rochester, New York.
He completed his residency in general surgery
at St. Francis Hospital
and Medical Center of
the University of Connecticut and was a fellow in Trauma Surgery
and Critical Care Medicine at the University of
Maryland Hospital in Baltimore.
Dr. Cushing is a member of the American
Association for the Surgery of Trauma, the
American College of Surgeons, the American
Medical Association, the American Medical
Informatics Association, the National Association of EMS Physicians, the Association for the
Advancement of Automotive Medicine, the
American Trauma Society, and the American
College of Physician Executives. In addition, he
is certified by the American Board of Surgery
and is a fellow of the American College of
Surgeons; he is certified as an instructor of

The 4th Annual Quality Fair will be held
Thursday, October 24, starting at 0900 hours
and running for 24 hours straight. The theme
for the fair, "Quality for everyone ...Growing
from the Ground Up" indicates that throughout the Maine Medical Center Foundation
family quality improvement is a universal
process that involves everyone, everywhere.
Each year hundreds of employees have
attended and enjoyed the fair. So make plans
now to participate, attend, or do both! Are you
doing something that makes your job easier?
Have you and your colleagues started a program or process that has saved time, money, or
both? What improvements has your unit made
in patient care? The Quality Fair Planning
Committee wants to hear from you!
If you are still not sure that your idea will
translate into a booth, the planning committee
will be happy to assist anyone wishing to
participate.
Directors, managers, supervisors, and
department heads are encouraged to support
staff efforts to "show off" the projects they've
been working on this year.
The CPQI Department organizes an annual fair because recognition of Quality Improvement activities and a celebration of our
accomplishments is important. All projects, big
and small, are welcome. Participants are encouraged to use their imagination and creativity to decorate in keeping with the "Quality for
Everyone ... Growing from the Ground Up"
theme.

CUSHING, SEE P.5
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The 1996 United Way Campaign kicks off September 10! See p.4.

New house officers begin
MMC residencies
Fifty-three new house officers reported to
Maine Medical Center July 1 to begin residencies in their specialty services.
The new resident physicians, through their
post-graduate training here, will become an
integral part of the healthcare team that supports MMC's role as a community hospital, a
major referral center, and an active teaching
hospital.
Residents assist the medical staff, provide
24-hour coverage for the hospital's patients,
and help staff the outpatient clinics. The new
residents come to MMC from medical schools
and hospitals across the United States and
abroad.
Becoming part of a total house staff roster
of 165, the new resident physicians are in their
first year of post-graduate medical training:
EMERGENCY MEDICINE: Todd A.
Dorfman, MD, Daniel A. Dorius, DO, Scott
Farrell, MD, Kevin M. Kendall, MD, Christina
L. Krut, MD, and Patti A. Paris, MD.
FAMILY PRACTICE: Lisa M. Belisle, MD,
Remy R. Coeytaux, MD, Carol Kuhn, MD,
Susan A. Murray, MD, Alison M. Samitt, MD,
and Craig D. Schneider, MD.
INTERNAL MEDICINE: Lise Cloutier,
MD, George B. Peters, MD, Melissa L.
Broomhall, MD, Sharon R. Burns, MD, Brian E.
Daikh, MD, Sandra J. Frohling, MD, Katherine
A. Hollister, MD, M. Elizabeth Knauft, MD,
Christopher W. May, MD, Jeffrey A. Oringer,
MD, Donna Polk, MD, Theodore Tsomides,
MD, Mark D. Vannorsdall, MD, Heidi R.
Wierman, MD, and Weidong Xu, MD.
OBSTETRICS AND GYNECOLOGY:
Jonathan P. Commons, MD, Josette L. Hunter,
MD, and John S. Pulvino, MD.
PEDIATRICS: Ross M. Emery, MD, [oann
S. Kaplan, MD, Helen N. Lyon, MD, Valerie M.
O'Hara, DO, Holly L. Seddon, MD, and Betty
C. Wu, MD
PSYCHIATRY: Kevin J. DiCesare, MD,
Vicki R. Iles, MD, and Philip K. Wu, MD, PhD.

SURGERY: Brian T. Clarke, MD, Gary M.
Hochheiser, MD, Lisa A. Rutstein, MD, and
Kenneth A. Silvia, MD.

There will be a memorial service for
Alice Cirillo, RN
Thursday, October 3
1430-1530hours
Dana Center Auditorium
All are welcome to attend.

Payroll professionals celebrate
with special week
The week of September 16 marks the First
Annual National Payroll Week. The week is
dedicated to honoring the country's taxpaying
employees and payroll professionals.
More than 124 million people in the
American workforce expect accurate compensation for their work and they expect it on time.
Payroll professionals have the responsibility of
processing these employees' paychecks.
That's not all they do, however. They are
also responsible for withholding, reporting,
and depositing nearly 85% of the gross federal
revenues of the United States each year.
Celebrate with MMC's payroll staff as they
take note of their week!

r----------------,
You are invited to a
Farewell Coffee
honoring
Richard Milheron
Parking Supervisor
as he begins his retirement.
Friday, September 6
1000-1100hours
Dana Center Classroom 4

L

Remember to park
between the yellow lines!

~

New central line protocol
forMMC
On July 1, a fresh clinical initiative was
implemented at MMC, its focus the care of
~entrallines. Central line therapy is a specialized form of delivering IV solutions, where a
much longer IV catheter is inserted into a
patient's larger veins and arteries. This enables
more potent medications to be given, and for
longer time periods, that simply cannot be
tolerated in the smaller IV sites of hands and
arms. Unfortunately, central lines are much
more vulnerable to infection. Stressing the need
to use g.ood sterile technique when inserting
and canng for these large IVs is the foundation
for the new protocol.
Three significant measures comprise this
new Hospital Central Line Policy, which affects
physicians and nurses in particular:
• Wash your hands with 4% CHG
(Chlorh~xidine ~luconate) before inserting any
centrallme or domg dressing changes to the
site.
• "Dress up for the occasion!" Sterile
gown and gloves, plus hat and mask, are now
required for the insertion of any central line at
~MC. ~se .of the Central Line Dressing Change
Kit, which mcludes a sterile mask and gloves, is
now required when changing a central line
dressing at MMC.
• All central lines inserted at MMC are to
utilize the new Biopatch dressing, and are to
be changed every seven days, unless there are
clinical reasons to do so sooner.
The goal of this new protocol is to decrease
central line infections. Refocusing efforts to
address central line care at MMC is based on
solid medical study, plus observation of successes at other hospitals around the country
who became vigilant regarding sterile technique when caring for such invasive lines. With
time ~nd continued emphasis, this new protocol will prove tremendously beneficial to
patients.

Nothing but "net"
Did you know the Maine Medical Center
Foundation will soon have a "home page" on
the "Web"? If this doesn't make much sense to
you, then you might be helped by our Internet
Primer. Most of us have heard of the Internet
but many of us have little idea of how it will '
impact our day-to-day activities. Hopefully,
these definitions will be a fun (and painless)
introduction to the "Net".
ARPANet: Advanced Research Projects
Administration Network. The forerunner to the
Internet. Developed in the late 1960s and early
1970s by the US Department of Defense as an
experiment in wide-area networking that
would service a nuclear war.
ACSII: American Standard Code for
Information Interchange. This is the accepted
world-wide standard for the code numbers
used by computers to represent all the upper
and lower case Latin letters, numbers, punctuations, etc. There are 128 standard ASCII codes.
Each code can be represented by a seven digit
binary number: 0000000 through 1111111.
Cyberspace: Originated by author William Gibson in his 1984 novel Neuromancer, the
word cyberspace is now used to describe the
complete range of information resources available through computer networks.
Domain name: The exclusive name that
identifies an Internet site. Domain names have
two or more parts, separated by dots. The part
on the left is the most specific, and the part on
the right is the most general. The domain name
for the MMCF site on the Internet is
www.mmc.org.
E-mail: Electronic mail. Messages, usually
text, sent from one person to another through a
computer. E-mail can be sent automatically to a
large number of "addresses:.
Home page: Usually the first part of a
World Wide Web site. From there you can
interactively explore that site.
IMHO: In My Humble Opinion. A shorthand comment added to a remark written in an
online forum. IMHO indicates that the writer
INTERNET, SEE p.6
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In order to participate, contact Dee Roberts, x2009, and let her know of your intent to
participate, the title of your project, the name
of a contact person, and a phone extension by
Friday, September 13.
Please keep in mind that the Planning
Committee will need a description of the
project, including details concerning space,
electrical requirements, etc. by Friday, September 20.
Since the Quality Fair will be held in the
MMC Cafeteria, wall space for poster display is
limited. Participants are encouraged to make
their posters free-standing. Top heavy or
unstable displays must be properly supported.
The standard table size for projects is 3 by 3 1 I
2 feet. If you need more space, call Deb Kinney,
x4595. Any electrical devices used must have
an up-to-date safety check. There are a limited
number of outlets in the Cafeteria. If you need
an electrical outlet, call Dee Roberts, x2009.
Poster board, reserve display boards,
adhesive spray, and tape will be supplied to all
participants by Audio Visual Resources. Please
avoid using flammable materials. If you have
any questions, call the Safety Office, x2513, and
speak to Jeff Sanborn. Design consultation is
also available from Audio Visual Resources.
Here are suggestions for display contents.
The title of the display, your department,
the purpose/background
(describe what you
wanted to improve, and why it was important),
the process (what method I steps were taken for
problem resolution or work process improvement. Indicate and I or display quality tools
used), results/outcomes (provide the data or
measures used to demonstrate effectiveness),
and future plans (what is being monitored to
show that continued improvement is being
maintained ).
If you have any questions or would like
more information about the Quality Fair,
contact Dee Roberts, x2009.

You can help where
it's needed most
If there were a way you could help others
in your community that was easy, quick, and
convenient, wouldn't you? If you could help a
friend, a neighbor, or a relative, wouldn't you
want to?
You can help, and the way to do it is with
your United Way contribution. You will receive your pledge card soon and your department solicitor will be available to answer your
questions about how United Way benefits your
community -- and you, if you ever need help.
Be sure to return your pledge card whether
you give or not so you will be eligible for prize
drawings.
The 1996 campaign kicks off Tuesday,
September 10, with the Kickoff Walk/Runl
Amble to Monument Square. For details about
the Kickoff, call Judy Thomas, x4591.
It is easy to help by giving to United Way.
And with your contribution, you'll be helping
where it's needed most.

"Round up" to
help MCCP
Pizza Hut restaurants in the Greater
Portland area will soon unveil a program to
benefit the Maine Children's Cancer Program.
The "Pizza Hut Round Up" is a campaign that
will encourage diners to "round up" their bills
to the nearest dollar and donate the balance to
MCCP.
Be on the lookout for advertisements in
September, and encourage your friends to eat
at participating restaurants in Greater Portland!

Support for those affected by epilepsy
The MMC Epilepsy Support Group will meet
Monday, September 9, in Dana Center classroom 9,
from 1900 to 2030 hours. Anyone with epilepsy /
seizures and their family members, friends, or coworkers are invited. For more information, call
Debbi, 1-800-660-7832.

Get Focused on MMC's
amateur photographers!
We had only a limited number of prizes to
hand out to participants in the 16th Annual
Employee Photo Contest, but in our opinion,
all of the photos were winners!
With 227 entries to view, the contest
judges had to narrow their choices to only
three winners in each of the four categories.
This year's judges, Kevin Brusie, of Kevin
Brusie Photography, Chris Baby, of Audio
Visual Resources, and Kim Laramy, of Creative
Design and Marketing, took their time and
selected the winners.
In the "People" category, Pat Dunn, P6,
won first prize for Dad. Natalie Hague, Volunteer, took second with Three's Company, and
Connie Korda, Social Work, was awarded third
place for Mid Summer Queen. The People's
Choice prize went to Janice Littlefield, Surgery,
for Time With Austin.
In the "Scenic" category, Carl Bredenberg,
Surgery, took first with Cathedral Rock. R9W's
Kim Howlett's Dry Dock, Monhegan, was the
judges' second choice. Bob Sturges, Medicine,
came next with The Great Wall. Portland Head
Light, by Margo Flint, CSD, was the People's
Choice.
Sheila Graydon, SCU 2, won first prize in
the "Animal" category with Jousting Giraffes.
Suzanne Sullivan, P3CD, came in second with
My Old-Fashioned Sleigh Ride, and Natalie
Hague, Volunteer, took third with Curiosity
Seekers. Winner of the People's Choice was
Mary Field, Cardiac Cath Lab, with Collie
Collage.

Taking first prize in "Open" was Pat Dunn,
P6, with Dunegrass Mandela. In second place,
Chris Montroy, Nursing, offered Pemaquid
Point. Third prize went to Carol Kuhn, Family
Practice, for Porch with Columbine, East
Parsonsfield, Maine. The People's Choice went to
Ann Chadderton, Social Work, for Tropicana:
First Rose of the Season.

This year, 147 votes for the People's
Choice Awards were cast by employees, volun-

teers, medical staff, and others viewing the
entries.
Three winners were chosen by the Friends
of Maine Medical Center. These photos will be
enlarged and hung in the OR holding area. The
Friends' Purchase Prize-winning photos are:
Dry Dock, Monhegan by Kim Howlett; Collie
Collage by Mary Field; and Dunes at Race Point,
Cape Cod by Kim Howlett. The Friends have
been funding various projects throughout the
hospital and providing educational programs
for the community since 1959.
Contest winners receive cash prizes for
their winning photos; People's Choice winners
are given movie passes and an MMC mug.

"Playing it Safe"
On Tuesday, October 15, from 2000-2100
hours, NewsChannel13 viewers will learn all
about "Playing it Safe". "Playing it Safe" is the
fourth program in the Healthy For Life public
health education series.
"Playing it Safe", hosted by NewsChannel
13 anchor Kim Block, will conclude a three-part
series on safety.
Viewers will be encouraged during the
special and the news coverage to call a special
800 number. They will then receive a packet of
information that will provide education and
motivate them to take the desired action.
Volunteers are needed to answer phones
during the October 15 call-in special. Anyone
wishing to volunteer should contact the Public
Information Department at x2196.
CUSHING,
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Advanced Cardiac Life Support and Advanced
Trauma Life Support.
Emergency medical services systems
development and coordination, medical
informatics and decision-making, trauma
biomechanics, and trauma care effectiveness
and outcomes are among Dr. Cushing's major
research interests. He has served as principal
investigator or co-investigator on a number of
grant-supported studies and has published
many abstracts and journal articles.

Singers ready for
Fall rehearsals
The Medical Center Singers, made up of
employees, family members, and friends,
announces the group's first Fall rehearsal on
Monday, September 9, from 1900 to 2100 hours
in the Dana Center Auditorium. Rehearsals will
be held each Monday evening at that time and
location. The deadline for joining for the Fall
program is September 23.
Also, the Medical Center Children's Chorus will begin rehearsals Saturday, September
14, from 1000 to 1130 hours in Dana Center
Classroom 3. This chorus is for employees'
children and will meet each Saturday morning
at the same time and place. The deadline for
joining for the Fall program is September 28.
Want to know what's for lunch?
Call K-A-F-E (x5233)
to find out what's on the Cafeteria menu.
You'll hear the soups, entrees, and grill
offerings for the day.
INTERNET,
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knows he or she is expressing a debatable idea,
probably on a subject already under discussion.
One of many such shorthand terms in common
use online, especially in discussion forums.
Offline: Actions taken with a computer
when it is not connected to another computer.
Online: Actions taken with a computer
when it is connected to another computer.
Shareware: Software that can be downloaded for free. The creators of shareware
sometimes provide an abbreviated version
(called a demo), or they allow use of a full
version of that program for a short period of
time before they require you to register and
pay for it.
Smileys: Computer-speak for describing
tone, body language or feelings, eg: :) or :-(.
IMHO, the Internet will change the way
we work, communicate, shop, relax, and live. It
is undoubtedly the electronic wave of the
future, and we anxiously wait to see the impact
on our jobs and our lives. :)

o

Waiting and Healing
Waiting and healing.
Waiting for healing.
Waiting while healing.
Waiting. Healing.
The two walk hand in hand
Like lovers strolling as one
From table to table at a country fair
On a warm summer's evening.
The vendors are physicians
And surgeons and nurses and aides
And technicians and dietitians
And cleaning staff and maintenance people
And housekeeping men and women.
They work singly
And in small teams and large groups
Toward the common goal of healing
While you are waiting.
Directing it all is the Great Physician
Who inspires the medical team
And calms the ill
While they are waiting and healing.
--Eric Young
July 12, 1996
This poem was written by a patient. It recognizes all who contribute to the healing of MMC
patients, some of whom may not be mentioned, but
whose efforts are valued no less.

Biomedical Conference
Thrombopoietic Effects of
Recombinant Interleukin-ll:
Preclinical Characterization of Activity
and Demonstration of Clinical Efficacy

Sandy Goldman, PhD
Genetics Institute
Thursday, September 19, 1500 hours
Maine Medical Center Research Institute

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Cape Elizabeth townhouse / condo, 2 BR, 1 1/2 bath,
Monitor heat, deck, newly painted K, closet space, new
windows, garage, attic storage. Close to schools, library
and beach. $76,900.Call 799-6167.
Hotpoint washer and dryer in I?ood condo Need to be able
to pick up. Want to sell as a paIr. $250. Call 799-1870.
Canon EOS 650 outfit. Camera body w/strap. Sigma 35-135
AF Zoom lens, Canon flash, Lowe shoulder/hip bag,
batteries and accessories. $485. Call 878-5057.
1987 Ford Escort. Good cond., 4 door, standard. 167 K
miles. Tires have only 12 K on them. Current sticker. $900.
Call 865-0924after 6 PM.
1990 Ford Ranger XLT, 90K miles, 5 speed, 6 cyl. w/cap.
Call 727-3878after 6 PM.
MacIntosh 2CI computer, hard drive, with modem hook
up, w / system 7.1 software, keyboard, mouse. Pageview GS
monitor. $500. Call 871-6826.
3 BR Cape Cod near the Fore River Trail. LR, den, eat-in K,
2 car garage. $94,900. Call 874-7653.
1994 green Jeep Grand Cherokee. Auto., V6, loaded.
$14,900. Call 647-8270.
16' Old Town canoe, green. Great condo $350. Call 761-9780
or 883-2660.

FOR RENT
Cute, cozy house near hospitals, 34 Winter St., Portland.
LR, DR, K, 2 BR, 1 1/2 baths. Off-street parking, small deck
and yard, basement, W /D, oil heat. $650/mo. + utils. Call
773-7773after 5 PM.
Room for rent with K privileges, quiet residential area.
Cable TV hook-up. $230/ mo. Call 799-2928.
Deluxe 1 BR, 1st floor, sunny, LR, DR, porch, hardwood
floors, W /D hook-up, storage room, off street parking.
Meeting House Hill area. Owner-occupied. N IS, no dogs.
$595/ mo. + utils., lease, and sec. dep. Call 799-4117.
9 mo. lease, negot. Spacious Cape, 3 BR, 2 baths, fully
furnished, large yard, end of street on Higgins Beach. Call
885-5893or 883-2526.
1st floor apt. 2 1/2 BR, parking, heat, utils. incl. $125/wk.
See. dep., refs. req. Avail. 10/1. Call 773-1558between 10
AM-2 PM.
Furnished BR in old Victorian home. West End. 3 blocks
from MMC. Shared K, bathroom, lawn. Off-street parking.
$300/mo. incl. utils. Call 773-8529.
Near Back Cove exercise path. Lg. 8 room apt. 2 BR, 2
offices. Owner-occupied bldg. Hdwd., tiled, and carpeted
floors. Backyard grill, patio. Off-street parking. Bike barn,
coin op laundry. $680/mo. + utils. No dogs. Call 773-3358.
Four room house, 727 B Rt. 1, Scarborough. K, LR, DR, BR,
bath. Yard to maintain. Oil heat, parking. Water incl. $450/
mo. 1 mo. see. dep., 2 yr. lease., refs. required. Call 8832495.

The deadlines for
announcement-length items
and MARKETPLACE are
Sept. 18 for the Oct. 2 issue
and
Oct. 2 for the Oct. 16 issue.
All items must be in writing.
Information for
What's Happening may be sent by
interoffice mail to the Public
Information Department.

ROOMMATE WANTED
To share newly purchased, mostly furnished home with
empty first floor BR. Large closets, full ba tho$400/ mo. incl.
all utils. (except phone) and shared common area. Call 8788586.
F/ M, N / S, vegetarian welcome. Spacious Eastern Prom.
apt. BR and private LR. Off-street parking. $250/mo. + 1/2
utils. Call 774-4599.

CHILD CARE
Responsible person needed every Saturday to watch my 4year-old son in my home. 6:30AM-8PM. Call 878-5154.
Child care provided in a caring day care environment in
Casco. Call 655-3945.
Reliable, experienced mother of two will care for your child
in my home. Early afternoons to early evenings, M-F.
Located near MMC, Vaughn Street area. Call 780-6774after
12:30 PM.

WANTED
Vinyl Siding jobs. Free estimates. Call 883-4232.
Students for Irish dancing lessons. For children and adults,
located at Portland area dance school. Registrations now
being accepted. Call 839-2219.
Loving home for F Himalayan cat. 5 years old, neutered,
declawed, always indoors. Call 799-2523.
Well-maintained used 2 child bicycle trailer. Prefer Rhode
Gear or Burley. Call 846-9869nights.
Child bicycle seat in good condition. Call x4407.

Can you spell "dwarves"?
Either employees have a fascination with Snow White
and the Seven Dwarfs, or those who could name them
have small children who like to hear the story. At any
rate, "dwarfs" is the way Disney chooses to spell the
word, but Webster's also offers "dwarves". Thanks for
answering our question and pointing out more than one
way to spell the word!

What's Happening at MMC
Sept. 5

Sept.
Sept.
Sept.
Sept.
Sept.
Sept.

David Persing, MD, PhD, Director of Molecular Microbiology
Legionella and Lyme Serology Labs, Mayo Clinic. Biomedical
conference, MMCRI, 1500 hours.
9 ENERJOYseries begins. McGeachey Hall Gym, 1210-1250
hours. Call x4347.
9 MMC Epilepsy Support Group, Dana 9, 1900-2030hours. For
more information, call Debbi, 1-800-660-7832.
9 Medical Center Singers begin rehearsals. Call x4897.
10 1996 United Way Kick-Off. 1100-1300hours.
19 Sandy Goldman, PhD, Genetics Institute. Biomedical confer
ence, MMCRI, 1500 hours. See p.6.
21 MCCP statewide WALK. Call x6274 for information.

Advances in Acute Renal Failure:
New Insights into Pathophysiology
and Treatment
October 4-6
This program is intended to provide physicians,
fellows, residents, nurses, dietitians, social workers,
and other clinicians with an updated perspective on the
causes, consequences, ethical aspects, and management
of acute renal failure.
Please register now as conference attendance is
limited to 200. The conference takes place at the
Shawmut Ocean Resort and Conference Center in
Kennebunkport.
For registration information, contact the National
Kidney Foundation of Maine, 772-7270.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
ACCOUNTING: Karen Cyr
CARDIOLOGY: Ann Paquet
CENTER FOR HEALTH PROMOTION: Sally
White
EMERGENCY MEDICINE: Karen Millett,
Jeffrey Souza
ENVIRONMENTAL SERVICES: Darrell
Doughty
FOOD SERVICES: Sheila Bate
NURSING: Renee Berry-Huffman, Nicole
Boissonneault, Shonda Boucher, Sarah CanningBridgham, Martine Fogg, Susan Graffam, John
Kerr, Kathleen McHugh, Joanne McNaught,
Sandra Norris, Jennifer Powers, Karen Scott,
Michael Willette
OPERATING ROOM: Stacy Westcott
PATHOLOGY: Deborah Greenhalgh
PHARMACY: Audra Presby
PSYCHIATRY: Beverly Harrigan
PULMONARY MEDICINE: Debra Cote
VOCATIONAL SERVICES: Nancy Munroe

A question to get you thinking
Do you speak another language?

About People
• Paul M. Cox, MD, Associate Vice President for Medical Quality,
brought home a bronze medal in the lK Bike Road Race Time Trial
from the US Transplant Games. The Games took place August 22
through 25 in Salt Lake City, Utah. A member of Team Maine, Dr. Cox
was one of 1,200 participants at the Games. Wayne Clark, Director of
Public Information, was Team Manager. Three other Mainers also
competed.
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Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

Drop your answer in the Ask
Away box near the Cafeteria or email it
to Davolm. You don't have to give your
name.
We'll get back to you with answers
to this and other questions to come.
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